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Ilosoxxenne
0 MOPSsIIKe PAcCCMOTPEHHN 00pameHnH rpakIaH
B MYHHUITUIIAIEHOM 00111e00pa30BaTeIbHOM YUPEXKICHUN
«Cpennsts mxorna Ne 84 ¢ yriry6GieHHBIM H3Y4EHHEM aHIJIMHACKOTO A3BIKA»

1.00mue mooxennst

1.1. Hacrosimee monokeHre paspaboTaHO B COOTBETCTBHH C:

- Konrcruryuuei Poccuiickoil denepanvu;

- QenepamsuabiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsaake paccMOTPEHHA
obparnenwii rpaxaad Poccuiickoii denepanuny;

- ®enepanpHbiM 3ak0HOM OT 27.07.2006 Ne 152-03 «O nepcoHanbHBIX JaHHBIXY;

- ®enepanpHbM 3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 ofecneueHnH HAoCTyma K
uadopManui O  JEATENIbHOCTH TOCYyJapCTBEHHBIX OpraHOB H  OPraHOB  MECTHOIO
CaMOYIPaBICHUS Y, )

-  @epepampHbIM  3akoHOM oT 27.07.2006 Ne 149-03 «O6 wuHpOpManuuy,
HH(QOPMAIMOHHBIX TEXHONOTHSX H O 3aIUTe HHGOPMAIHK»;

- ykazom Ilpesmmenrta Poccuiickoii ®@enmepaumn or 17.04.2017Nel71 «O moHuTOpUHIE
U aHAIN3€ PE3YJIbTATOB PACCMOTPEHUS O0paIeHuii rpaXkIaH K OpraHu3auii».

1.2. Opranusaius paboTHl ¢ THCBMEHHBIMU U YCTHBIMU OOpAIlEHUSAMH IPAXIAH B
MYHHITUTIATIBHOM 001e00pa3zoBaTeibHOM yupesxkaeHun «Cpenasas mkona Ne 84 ¢
yrayOJeHHBIM H3YyYCHUEM aHIIHICKOTO s3bIKa» (MMeHyeMoe B JanbpHeimeM «Illkonay), a
TaKKe ¢ o0paleHusIMy TpakiaH Ha caiite «ILlkonsl» KomkHa 0becnednBaTh HEOOXOAUMBIE
YCIOBHS IS OCYIIECTBICHHUS MPeIOCTaBICHHOTO U FrapaHTHPOBAHHOIO IPakIaHaM
Koucruryrueit P® mpasa ob6paiarbes ¢ MpeIIoKeHUSIMHE, 3asBI€HUsIMH H KanobaMH B
MUCEMEHHOM 1 yeTHOH (opme.

1.3. Pacciemosanne HapymeHHH HOPM MpPOQECCHOHATBPHON OSTHKH IEJarOTHYECKUM
pabotaHEKOM «IlIKONBED» MOXET OBITH IIPOBEACHO TOJBKO IO MOCTYNMBIIEH Ha HETO
000CHOBaHHOM xaro0e, MOJaHHO! B MUCBMEHHOH dopMme.

1.4. B nacrosimem [loyosxeHHH UCTIONB3YIOTCS CIEAYIOLINE OCHOBHBIC TEPMHHBL:

1) obpamenre rpaxaaHuHa (Janee — oOparieHne) — HalpaBIeHHOE AOKHOCTHOMY JIMILY
«IIIxombl» B MHUCEMEHHOH ¢opMe WM B (QopMe 3JIEKTPOHHOTO TOKYMEHT4 IIPEIJIOKEHHE,
3asIBJICHUE WITH Xanoba, a TakKe yCTHOe oOpalleHue rpax1aHuHa,

2) TpeNTOKeHHEe — PEKOMEHJAIMs TpaXJaHWHa, HAMpPaBJICHHOE Ha YIydlleHHe
neatenbHOCcTH «[1IkonbI»;

3) sasBiIeHHE — NpOCcKOa rpa)kIaHUHA O COJCHCTBUM B pealM3alliy €0 KOHCTUTYLIMOHHBIX
npaB ¥ CBOOOA WJIH KOHCTHTYHHOHHBIX NpaB H CBOOOJ APYTHX JHM, JHOO COoOUIeHHE O
HapyLIeHHH 3aKOHOB M HHBIX HOPMATHBHBIX IPABOBEIX AaKTOB, HENOCTAaTKax B paboTe
KoJutekTHBa «I1IKOoMBI», THOO KPUTHKA AEATETFHOCTH paboTHUKOB «IIIKOIIBIY;

4) xamoba — mpock0a IpakJaHWHA O BOCCTAHOBJICHHM WIIHM 3allUTE €r0 HApYIICHHBIX
Ipae, CBOOO HITH 3aKOHHBIX HHTEPECOB JIHOO MpaB, CBOOOJ MM 3aKOHHBIX HMHTEPECOB APYTHX
JIHII.

IToBTOpHBIMH CYUTAIOTCH OOpalIeHus], NOCTYIIMBIIME OT OZHOIO M TOrO K€ JIMIA II0
OIHOMY ¥ TOMY € BOIIPOCY, €CJIA CO BPEMEHH IIO/la4l IIEPBOTO HMCTEK CPOK pPacCMOTPCHHS
WIA 3a9BUTENb HE YAOBJIETBOPEH JAHHBIM €My OTBETOM. [InchMa OJHOIrO M TOrO XK€ JIHIa U 110



